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QUESTION ONE (30 MARKS)

a) Explain five ways of how grieviances are sort using industrial relations act (10mks)

b) Explain five ways through which employees contribute to good industrial relations
in an organisation  (5mks)

¢) Explain five challenges faced by the national social securty fund in executing its
mandate (5mks)

d) The employment and labour relations court(industrial court) is responsible for
promoting good industrial relations in the country.explain five ways through

which the court achieves this objective (10mks)

QUESTION TWO (20 MARKS)

a) Examine five characteristics of industrial relations and labour activities in Kenya today

(10mks)

b) Explain in detail the post independent period of industrial relations in Kenya (10MKS)
QUESTION THREE (20 MARKS)

a) List and discuss five laws that were promulgated in 2007 as a breakthrough in the field
of industrial relations in Kenya (10mks)

b) Discuss five main roles of trade unions in Kenya today (10mks)

QUESTION FOUR (20 MARKS)

a) Outline six management practices that may lead to industrial disputes in an

organisation (12mks)




b) Outline four tactics that may be used by an employer to end and industrial strike

(8mks

QUESTION  FIVE (20 MARKS)

a) As an expert of industrial relations, explain factors that must be considered in industrial
relations among negotiating parties (10mks)

b) Discuss three employee assistance programs that you know (10mks)
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