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QUESTION ONE
Discuss the following terms
(a) Leakage
(b)Emblems
(c¢) Illustrators
(d)Congruence
(e) Incongruence
(f) Interrogation
(g)Interviewing
(h)Behavior
(i) Rapport
(j) Active listening (30 Marks )
QUESTION TWO

One should strive for several objective goals in every interview. Discuss the
reasons (20 Marks)

QUESTION THREE

Step one in the Structure of an Investigative Interview is preparation. The step
has got key elements of such preparation. Discuss (20 Marks)

QUESTION FOUR

Using a relevant example distinguish between interviewing and interrogation
(20 Marks)

QUESTION FIVE.

a. Distinguish between truthful and untruthful individual ( 10 Marks )

b. In the Interpretation of Nonverbal Behavior the interviewer should
remember that the entire body must be considered. Discuss ( 10 Marks )



