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QUESTION ONE [COMPULSORY] (30 MARKS)

a. Describe two technology and business trends that have enhanced the role of information

systems in today’s competitive business environment. (4 Marks)
b. Define the term Management Information System (MIS). (2 marks)
List down four competitive advantages of using information systems. (4 marks)

d. With examples, list down the uses of Information system in an organization. (5 marks)

e. List down two examples of application systems and two examples of system applications
used in a modern organization. (4 marks)

f. Distinguish between a computer, a computer program, and an information system. What
is the difference between data and information? (4 marks)

g. List and briefly describe the major types of system that are used in organizations.

(7 marks)
QUESTION TWO (20 MARKS)
a) Analyze the challenges posed by the existence of various types of information systems in the
enterprise? (6 Marks)
b) How can businesses address challenges posed by the existence of information systems?

(6 Marks)
¢) With a clear example, define Expert System (ES) (3 Marks)
d) What is the difference between an Executive Support System (ESS) and Knowledge
Management System (KMS)? (5 Marks)

QUESTION THREE (20 MARKS)

a) What organizational processes are supported by knowledge management applications?

(4 Marks)

b) What are Enterprise Resource Planning Systems? (2 Marks)

¢) How do ERPs change the way an organization work? (2 Marks)
d) What are the challenges posed by the existence of various types of information systems in the

enterprise? How can these challenges be addressed? (10 Marks)

e) Define the term computer based information sysiem (2 Marks)
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