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QUESTION ONE - COMPULSORY (30 MARKS)

a) Define Public Relations and differentiate it from: (15 marks)

i. Marketing
i. Propaganda
iii. Adverting
iv. Journalism
b) Briefly explain why you think Public Relations is a management function. (5 marks)

Py

¢) Elaborate on ten activities carried out in a Public Relations department. (10 marks)
QUESTION TWO (20 MARKS)
a) Explain the role of Public Relations agency. (10 marks)

b) Explain why an organization would prefer outsourcing a public relation agency that to
establish a public relations department. (10 marks)

QUESTION THREE (20 MARKS)

a) Identify and explain challenges facing public relations industry in Kenya. (10 marks)
b) Discuss ten ways an organization can use to enhance its visibility to external publics.
| (10 marks)

QUESTION FOUR (20 MARKS)

a) With relevant examples, explain the Public Relations planning process. (10 marks)
b) Discuss the importance of Research in Public Relations. (10 marks)

| QUESTION FIVE (20 MARKS)
a. Critique the role of internet in the practice of Public Relations. (10 marks)
b. Explain the different methods that can be used to communicate to external publics.
(10 marks)




