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QUESTION ONE - COMPULSORY (30 MARKS)

a) Define the following terms as used in Public Speaking: (10 marks)

i. Communication
ii. Public speaking
iii. Speaking
iv. Listening
v. Critical thinking

b) Distinguish between verbal and non-verbal communication. (6 marks)
¢) Critical thinking is essential in public speaking. Give THREE reasons why this is so.

(6 marks)
d) Explain the relevance of studying public speaking. (5 marks)
e) Identify any FIVE sources of information for Public Speaking. (5 marks)
QUESTION TWO (20 MARKS)

Ethics in public speaking can either make or break one’s aspirations of becoming an effective
public speaker. Briefly discuss with relevant examples how ethics influence public speaking.

QUESTION THREE (20 MARKS)

a) What is Audience Analysis? (2 marks)

b) Discuss briefly any FOUR criteria used in Audience Analysis. (8 marks)

¢) Discuss various ways in which a public speaker can use audience feedback to improve their
public speaking skills. ' (10 marks)

QUESTION FOUR (20 MARKS)

a) With relevant examples, discuss the elements of communication. (10 marks)
b) Discuss with appropriate examples the THRE models of communication. (10 marks)

QUESTION FIVE (20 MARKS)

Use of visual aids and technology enhances effective speech delivery. Discuss how the visual aids
and technology can be effectively integrated in public speaking.




