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1. a) People with negative attitudes will always search for weaker elements of others'
personalities and are not inclined toward positive elements. Their focus remains on bad people
and avoids good People. State and explain ways of overcoming bad attitude. 10 Marks

b) Explain different ways that can be used to reduce prejudice. 10 Marks

¢) State and briefly explain the five stages, between which individuals may oscillate before
achieving complete change. 10 Marks

2. Discuss how criminogenic needs influence some people to engage in criminal acts. 20 Marks

3. Discuss the main features of public opinion. 20 Marks
4. State and explain different ways of overcoming barriers to attitude change. 20 Marks

5 Define stereotype. State and explain ways to deal with and overcome stereotypes. 20 Marks



