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QUESTION ONE - COMPULSORY (30 MARKS)

A persuasive attempt is more likely to be effective when the communicator is

1. credible

1. knowledgeable

1. similar to the target person
iv.  exhibits positive influence
v.  physically attractive

Discuss each of the listed elements, using appropriate examples, on how to become a
successful public figure through persuasive communication.

QUESTION TWO 20 MARKS

Describe how the format of a persuasive message is likely to be influenced by the following
aspects:

a) Delivered face to face (10 marks)
b) Face to face and telephone contact (10 marks)

QUESTION THREE 20 MARKS

What is the role of the following elements of persuasive communication?

a) The communicator (7 marks)
b) The message (7 marks)
¢) Audience (6 marks)

QUESTION FOUR 20 MARKS

a) A message is more likely to be persuasive when it is endorsed by a credible athlete. Why?

(10 marks)
b) Why are bloggers the most important persuaders in the current digital age? (10 marks)
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