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QUESTION ONE - COMPULSORY (30 MARKS)

a)  Define Public Relations. (3 marks)

b)  Highlight the difference between Public Relations and Publicity. (5 marks)

¢)  Explain in detail, citing examples, ten roles of a Public Relations practitioner. (10 marks)

d)  For the smooth running of the organization, there must be mutual relationship between
Public Relations practitioners and mass media. Demonstrate this relationship (12 Marks)

QUESTION TWO (20 MARKS)
a) With relevant examples, explain the Public Relations planning process. (10 marks)
b) Discuss the importance of Research in Public Relations. (10 marks)

QUESTION THREE (20 MARKS)

a) With relevant examples, give reasons why “Public relations is a Management function”
(10 marks)

b) Critique the role of internet in the practice of Public Relations (10 marks)

QUESTION FOUR (20 MARKS)
a. Explain the role of Public Relations agency.(10 marks)

b. Explain why an organization would prefer outsourcing a public relation agency that to
establish a public relations department (10 marks).

QUESTION FIVE (20 MARKS)
a.Discuss ten ways an organization can use to enhance its visibility to external publics. (10

marks).
b. Discuss challenges facing Public relation Practitioners when dealing with the media (10

marks)




