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QUESTION ONE (COMPULSORY) [24 MARKS]

(a) Explain the functions of the following components of a system [6 Marks]
i.  The Client
1.  The Network

iii.  The Server

(b) Who is a system admin? [4 Marks]
(c) Briefly explain various duties of a system administrator [8 Marks]
(d) What kinds of issues does system administration cover? [6 Marks]

QUESTION TWO [18 MARKS]
(a) What is so special about the system administrator account? [8 Marks]

(b) Because computer systems are human-—computer communities, there are ethical

considerations involved in their administration. Discuss [10 Marks]

QUESTION THREE [18 MARKS]

(a) What is a Network Operating System? [2 Marks]
(b) Identify THREE Network Operating System Software listing their unique features
[6 Marks]

(c) User management is about interfacing humans to computers. This brings to light

a number of issues, discuss [10 Marks]

QUESTION FOUR [18 MARKS]

(a) Define the following terms [4 Marks]
i.  Domain
ii. DNS
(b) Briefly explain the function of DNS [6 Marks]
(¢) Elaborate the hierarchy of Name Server [8 Marks]
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QUESTION FIVE [18 MARKS]
(a) Protecting a system against threats requires both pro-active (preventative) measures

and damage control after breaches. As a system admin, briefly explain how these can

be achieved. [8 Marks]

(b) System Security embraces issues such as Confidentiality, Availability and Integrity.
Justify this statement. [10 Marks]
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