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a) Describe any three levels of organisational culture (15 marks)

b) Identify and summarize any three sources of power (15 marks)

As manager, discuss five styles you would use when handling conflicts in your
organisations.(20 marks)

Analyze how dominating team members affect the performance and explain the
intervention to situation. (20 marks)

Identify and describe the basic elements of organisational structure. (20 marks)

Discuss five models that define organisational models.(20 marks)



