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QUESTION ONE [COMPULSARY] (30 MARKS)

(a) List any types leadership in IT [5 marks]
(b) Explain five attributes of an effective team [5 marks]
(¢) Discuss the need of Professional code conduct |4 marks]
(d) Explain what attributes you need to called a professional [4 marks]|
(e) Suggest any Four negatives contribution IT to the society [4 marks]
(f) In your opinion how computers affected cthics [4 marks]
(g) Differentiate between information age and knowledge age [4 marks]

QUESTION TWO (20 MARKS)

(a) Why is communication important in given organization [2 marks]
(b) Discuss any 3 aspects of professional Communication [9 marks]|
(¢) Discuss any three ways in which network communication have affected society

[9 marks]

QUESTION THREE (20 MARKS)
Discuss whether you think the listed issues information Technology as impact in society

(a) Gender 1ssues [5 marks]
(b) Social [5 marks]
(c) Economical [5 marks]
(d) Access to information [5 marks]

QUESTION FOUR (20MARKS
You have been invited into an organization to speak about the issues listed below. Outline key
points that may make inform your talk.

(a) Viruses; [5 marks]
(b) System use policies & monitoring; [5 marks]
(¢) Risks and liabilities of computer-based systems; [5 marks]
(d) Accountability, responsibility, liability. [5 marks]|

QUESTION FIVE (20 MARKS)
Discuss the impact:

(a) Impact of virtual community |5 marks]|
(b) New social responsibility [5 marks]
(¢) Organizational culture; [5 marks]
(d) Need of regulation [5 marks]

Page 2 of 2



