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QUESTION ONE [24 MARKS]

Discuss the practices that ensure the safety of a computer user. 3mks
State and explain the performance measures of a computer system. 6mks
Define the following terms as used in a computer. 4mks

Computer maintenance

Information

Computer system

Troubleshooting

. Explain any three elements of a computer system. omks

QUESTION TWO [18 MARKS]

A computer system is said to be secure when proper security measures are put in place.
Discuss these security measures. 10mks
. Explain why computer system needs maintenance. gmks

QUESTION THREE [18 MARKS]

Discuss the ways of identifying fault in the computer system. 8mks
_ Discuss why companies need to carryout routine maintenance of their computers. 10mks

QUESTION FOUR [18 MARKS]

State and explain faults that can be found in a computer. 10mks
Discuss how computers are different from normal human beings. 8mks

QUESTION FIVE [18 MARKS]

State and explain any four characteristics of a computer system. 8mks
State and explain the components of a computer system. 1 0mks
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