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1(a) Distinguish between the following terms;

(i) An act and a policy as applied in organizational management (4 marks)
(ii) Service delivery charter and performance contract. (4 marks)

(iii) Capacity building and strategic planning (4 marks)

(iv) Public ethics and performance standards (4 marks)

(b) State five human resource-related challenges that affect performance of

Parastatals in Kenya (10marks)

2(a). State and explain seven principals of management (14marks)

(b). Using Kenya’s agricultural sector outline the importance of public administration (10marks)

3(a) Outline the importance of quality performance assurance in performance of organizations.
(10marks).

(b)If employed as the county agriculture officer, explain five factors that will help you to design
a service delivery charter for the agricultural sector. (10marks).

4(a) Distinguish between government procedures and Corporate Governance (4 marks)

(b) Identify and explain eight challenges of corporate governance in Kenya (16 marks)

3). Assuming that you have been newly appointed as the quality assurance officer of an
agricultural organization, identify ten performance challenges that you anticipate (20marks)



