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QUESTION ONE

a)(i) Explain two characteristics of business environment (4 MARKS)
(i1) What is macro-environment in business? Explain two examples. (6 MARKS)
b) Explain the role of inter-governmental organizations in the globalization process (5 MARKS)

¢) Explain how the World Trade Organizations (WTO) contributed to the growth of global

economy (4 MARKS)
d) The forces in industry give rise to opportunities and threats. What is your stand on this
statement? Explain (6 MARKS)
e¢) Highlight the importance of business environment (5§ MARKYS)
QUESTION TWO

Why do demographic shifts and technology developments create both challenges and new
opportunities for business? (20MARKS)
QUESTION THREE

a) Explain how technology development have accelerated globalization (5 MARKS)
b) Asses how national governments can influence the rate of globalization (15 MARKS)

QUESTION FOUR
a) In your own opinion, what is business environment? (5 MARKS)
b) For the success of a firm, managers should be able to analyze the environment in which
the business thrives. Why is this true? Explain (15 MARKS)
QUESTION FIVE

Charles Darwin (1809-1882) has said “it is not the strongest of the species that survive nor the
most intelligent, but the one most responsive to change” Discuss this statement in relation to
business environment (20 MARKS)
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