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ad Explain five characternistics of an effectave communicator.

B) Usine refevant exammples, Discuss Aow cestures can be used as a way of COIIIIIICE
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4) What js
1
nterpersonal Communication?
b) Usip (10mks)

(10mks)
QUESTION THREE
a) Explain ways in which communication would be used in modeling. (8mks)
b) Discuss how yvou will use empathy in your inferactions with the clieat (L umrhs)
QUESTION FOUR
a) Give the circumstances under which you will consider cultural diversity in
communication  (10mks)
b) Explain the advantages of written communication. (10mks)

QUESTION FIVE
a) Identify and explain at least five eye accessing cues that are commonly used in

counseling. (10mks)

b) Discuss how entertainment can influence behaviour. (10mk



