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SECTION A
a. Explain the process of perception and how it affects work behaviors (Smks)

b. Describe how good communication with other can influence our working

relationships (5mks)

c. Outline the steps to in creating and maintaining a cohesive team (Smks)

d. Explain the importance of the knowledge of organizational behaviour to a school
Principal (5mks)

e. Identify and explain the key set of behaviors that matter for organizational

performance (10mks)

SECTION B

Discuss the similarities and differences among five models of organizational

behavior (15mks).

Analyse the possible conflict resolution strategies adopted by school Principals

(15mks)

With reference to Teachers Service Commission, discuss the continuing challenges

of Organizational Behaviour(15mk
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