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QUESTION ONE

a) What is the importance of acquiring knowledge on Psychology? (2mks)

b) Using relevant examples discuss the research methods applied in criminology and
social work? (10mks)

¢) Explain how an individual’s world can influence decision making (8mks)

d) Distinguish between the following powers:

1) Multidimensional (2mks)
i) Expert (2mks)
1i1) Legitimate (2mks)
1v) Referent (2mks)
V) Coercive (2mks)
QUESTION TWO
a) Highlight and explain the benefits of sociology to personal growth
(10mks)
b) Conflicts are normal in society. Discuss (10mkKs)
QUESTION THREE
a) How does identity crisis influence productivity of an employee (10mks)

b) Discuss why it is important for people to work in groups in an organization (10mks)

QUESTION FOUR

a) State the second stage of group formation and explain it’s impact on the organization

(10mks)
b) Discuss the role norms in an organization (10mks)
QUESTION FIVE
a) Define prejudice (4mks)

b) Describe the origin of prejudice and its salient aspects (10mks)




