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QUESTION ONE [COMPULSORY] [24 MARKS]

An operating system is software that provides the interface between the user and the
hardware components, briefly explain the functions of the operating system. 8mks

Many companies prefer windows operation system over other types of operating system.
Discuss the above statement. (4mks)

Differentiate between the following terms

i.  Warm booting and cold booting (2mks)
ii.  File and folder (2mks)
List the three main operating systems for personal computers (3mks)

Define the term windows environment and state its three features (5mks)

QUESTION TWO [18SMARKS]
Operating system can be installed in a personal computer from either CD or DVD, from

download or from USB flash drive. State step-by-step procedure of installing operating

system from a CD or DVD. (10mks)
List the procedure on how to create a folder. ~ (4mks)
Define the term booting and state the two types of booting (4mks)

QUESTION THREE [ISMARKS]
State the function of each of the following as used in windows environment (10mks)
Taskbar
Notification panel new

My documents

Start menu
Desktop
Daifferentiate between save and save as and state the procedure for saving the file for the
first time. (8mks)
QUESTION FOUR [1SMARKS]

a) Discuss the measure to put in place to ensure windows operating system function

normally. (12mks)
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b) State and explain features that facilitate resource sharing in windows operating system.
(6mks)
QUESTION FIVE [18MARKS]
a) Define the term troubleshooting and discuss the trouble shooting utilities (10mks)
b) Explain the role of operating system in storage media (4mks)

¢) Differentiate between drive mapping and disk formatting, (4mks)
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