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QUESTION ONE - COMPULSORY (30 MARKS)

a) Explain why communication is of essence in the business world. (10 marks)
b) Write a letter of inquiry to the head of procurement of Kabaas Enterprises seeking to know
why your order has not been delivered. (20 marks)

QUESTION TWO (20 MARKS)

Understanding organizational culture is one step towards realizing efficiency in communication.
Using Harrison’s four cultures model, explain the various types of cultures that exist in an
organization.

QUESTIONS THREE - (20 MARKS)

Business communication happens within a context which influences the content, quality and the
effectiveness of a communication event. Identify three contextual forces that influence business
communication.

QUESTION FOUR (20 MARKS)

Using appropriate examples, explain the meaning of the following varieties of language:

a) Registers (7 marks)
b) Accent (6 marks)
¢) Dialects (7 marks)

QUESTION FIVE (20 MARKS)

Explain how the use of ICTs has revolutionalised communication in the business environment.




