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Q1.3 Describe four distinct features of a group
5:.Discuss two causes of group conflict suggesting a solution for each cause

:i. Explain four principles of Gestalt’s theory of perception

1 Highlight three major goals of social psychology

Q2 .a!. Define the term aggression
Y,.Discuss the application of the following theories in controlling aggressive and violent
behaviour in society
i) Instinctual biological theories
ii) Motivational theories

Q3 ¢, Jsing illustrations, identify two major types of attitude in social psychology
“[)2iscuss classical conditioning as an aspect of attitude formation

Q4. ') Describe three sources of power in leadership
is - b)Explain any four factors that enhance conformity among group members
~©)Explain three factors that enhance pro-social behavior in society

Q5.3 Highlight four functions of communication in an organisation
k. Discuss four channels of communication and their application to social psychology
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