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QUESTION ONE - COMPULSORY (30 MARKS)

a) Define the term ‘Intercultural Communication’ and explain its relevance to an aspiring
journalist. (5 marks)

b) Briefly identify and explain any examples of behaviour as a form of communication.

(10 marks)
¢) Contrast with examples, the high context and low context styles of communication.
(10 marks)
d) State any five barriers to intercultural communication. (5 marks)
QUESTION TWO (20 MARKS)
a) What is the meaning of the concept ‘culture'. (5 marks)
b) Discuss the any five characteristics of culture. (15 marks)

QUESTION THREE (20 MARKS)
Explain any five dimensions of social values as identified by Hofstede (1983) and Hall (1966).

QUESTION FOUR (20 MARKS)

With the increasing opportunities for individuals and corporations as a result of globalization, the
incorporation of intercultural studies in college programs has become inevitable. Explain how
universities have increased the intercultural understanding through organizational change and
innovation.

QUESTION FIVE (20 MARKS)

Explain in detail the two subdivisions of political behaviour.



