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a) Briefly discuss the historical background of industrial social work. 15 Marks
b) Describe any three roles of an industrial social worker in an employee assistance
program. 15 Marks

Analyse the process of conflict resolution in a workplace setting. 20 Marks
Discuss five ways through which an employer would reduce chronic absenteeism.

20 Marks

Expound on any four common occupational diseases and suggest a preventive
measure towards the same. 20 Marks

With use of relevant examples, examine any four roles of Trade Unions. 20 Marks



