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la) Discuss any three services offered by an industrial social worker. (6 marks)

b) Identify four things that can cause stress at the place of work and suggest an intervention
for each. (12 marks)

¢) What is bullying? Discuss three forms of bullying at the place of work (12 marks)

2. Define corporate social responsibility (CSR). Analyze four reasons why you would
recommend a corporate social responsibility to a Company. (20 marks)

3. Using relevant examples, evaluate four services that are offered by employee assistance
programs (20 marks)

4. Using a relevant example; examine the steps followed towards conflict resolution at the
workplace. (20 marks)

5. Discuss four major roles of labour and trade unions in reference to our country. (20 marks)



