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QUESTION ONE
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QUESTION ONE

a) Explain the important of a counsellor to communicate effectively (6mks
b) Explain two types of communication (4mks)
c¢) Discuss the advantages of face-to face communication (10mks)
d) Explain the habits that can hurt communication (10mks)
QUESTION TWO

a) Discuss factors should one consider while using empathy in counselling (10mks)
b) Explain how behavioral discrepancies can be a stumbling block to communication in

counselling. (10mks)
QUESTION THREE
a) Describe the role of a counsellor in non- verbal communication (10mks)

b) Explain the main purpose for horizontal communication in an organization  (10mks)

QUESTION FOUR

a) Describe behaviour change process (10mks)
b) Discuss the purpose of communication when challenging behaviours occur (10mks)
QUESTION FIVE

a) Describe the counseling setting that can lead to improved communication (10mks)

b) Discuss factors that influence behaviour change? (10mks)




