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QUESTION ONE

a. Give your description of the term system software and highlight the key terms in
your definition.(6mks)

b. Discuss some of the characteristics of business communication in an organization.
(10mks)

c. Discuss the factors that will necessitate the use of oral communication channel
over other channels. (6mks)

d. Discuss the importance of having information systems to a business
organization.(8mks)

QUESTION TWO
a. Ilustrate the importance of business communication to an organization. (8mks)
b. Explain the role played by people in information system. (8mks)
¢. Differentiate between an open system and a closed system, giving examples. (4mks)

QUESTION THREE.
a. Describe the common issues found in management reports. (Smks).
b. Explain why both financial reports and management reports are necessary in an
organization. (8mks)
c. Describe the characteristics of information. (7mks)

QUESTION FOUR
a. Explain the different functions of an information system. (10mks)
b. A system hardware comprises of different parts, grouped in various categories with
different functions. Illustrate them. (10mks)




