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QUESTION 1

a. State four characteristics of Technical Writing (8mks)
b. Identify five qualities of a good communicator (5mks)
c. State and describe the different types of Reports (10mks)
d. Describe ways of improving comprehension during reading (5mks)
e. Briefly explain what you understand by a report (2mks)
QUESTION 2
Discuss Communication Barriers in extension (20mks)
QUESTION 3
a. Describe factors that influence audience analysis in extension (14mks)

b. State and briefly explain 3 possible reasons for switching from one language to another by an

extension agent during code switching (6mks)
QUESTION 4
a. Describe the three types of Speeches (15mks)
b. State five distinct components of active listening (5mks)



